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The Database Rx Performance Portal is the proprietary tool that the DBA Pro team consultants
use for mining data from our repository of database metrics gathered by our resident agent. Many
portal screens are also available to customer staff members. We maintain a substantial history of
metric data on each database, allowing for the identification of larger trends and for capacity
planning. We do not seek to impress with flashy graphics and colored dials. We are focused on
substance, simplicity, and keeping databases running and running well.

As part of the DBA Pro service we install our Database Rx® agent which checks the database every
few minutes for connectivity and to assure its basic functions. Every hour the agent does a more
thorough check, gathering a significant amount of metadata about the database and sending it to our
server for analysis. The analysis engine on our server checks over 100 different areas, including free
space in tablespaces, segment statistics, log archiving status, system resources approaching
parameter limits, resource-intensive queries, broken or failed jobs, users with inappropriate defaults,
and many more. Custom metrics can be defined that are specific to your environment. If any of the
tests performed result in values outside desired thresholds (for instance, less than 10% free space in
a tablespace) we are alerted by email or pager, depending on the severity of the alert.



Customers who opt for the Daily Review service level will receive an up-to-the-minute report every
morning on the state of their databases. Our goal is to summarize events of the past 24 hours (or 72
hours on Monday) and highlight areas that need specific attention. Here is a sample of a daily
review:

Our proactive maintenance business model seeks to stay on top of emerging situations and head
them off before they become serious issues. Our goal, therefore, is to provide a daily review that
looks like this:

Of course, emergencies will happen and keeping databases up and available is job #1 for us. Should
a "Severity 1" or "Severity 2" alert occur, our team of expert DBAs will be paged (during business
hours or 24/7, depending on the service you sign up for) and respond in short order. Customer staff
may also be paged if they choose. The same goes for lesser severity alerts that are typically
emailed. Any number of customer staff members may receive alerts from our monitoring system
which is often customized to a customer's specific needs. Here is a sample of the portal page that
allows a Database Specialists DBA or customer staff member manage how alerts are handled.

Our daily review of your Oracle instances has found the following:

Instance PROD

No new issues to report at this time.

- Gary

Our daily review of your Oracle instances has found the following:

Instance PROD

In response to recent performance issues, we've increased the database
buffer cache size and stopped an optimizer stats gathering cron job that
seemed somewhat redundant. Terry's analysis over the weekend indicated that
Oracle automatic stats gathering is doing at least as well as the former
cron job. The buffer cache increase was in the neighborhood of 400MB, from
1.8Gb to 2.2GB. These two changes appear to have made a modestly positive
impact, although it's a bit early to say for sure.

Of potentially greater importance is getting a handle on resource-intensive
SQL, so whenever you get a chance, please forward some bind variables we
can use to test the statement mentioned on Friday.

Also, the DATA tablespace was alerting for free space so we've added four
more datafiles.

- Gary



Performance of an Oracle database can be greatly impacted through the careful handling of an
experienced Oracle specialist. Our team has many years of experience dealing with a variety of
performance tuning challenges. There are many tools brought to bear on every project, but one
such tool is the Performance Portal. That is why establishing and maintaining a relationship with a
trusted partner is critical. Our long-term customers share the benefit of historical data collected on
their databases which help identify trend changes. Here are some samples of portal pages that we
and the customer might use:








